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5528 46th Avenue South

Minneapolis, MN 55417

(612) 727-2484

cech@minn.net
Summary

Systems Analyst with extensive experience in high-performance computing and high-speed storage environments.  Specific expertise in customer support, inside support, system administration and storage area network design and implementation.  Unique strengths include complex problem solving, solution implementation, performance tuning and well-developed communication skills.

Professional Experience

Silicon Graphics – SGI, Eagan, MN






2000 – 2003

Technical Support Engineer

Provided timely and expert technical support on all SGI software and hardware products, troubleshot complex problems and developed solutions tailored to the customer’s customized environments, consistently exceeding customer satisfaction standards.

· Provided internal and external customer support on high-end products, becoming recognized company expert

· Created a test and training environment by administering and maintaining a Storage Area Network allowing the identification and resolution of issues before product release 

· Authored technical solutions for internal and external use to proactively provide solutions and avoid support calls reducing case load 

· Represented the call center in several support planning teams to ensure that the call center was prepared for new product releases

· Identified, reported and tracked customer encountered software bugs, enabling quick resolution of unanticipated problems 

· Trained peers on product line, delivering quick and accurate solutions to improve customer satisfaction 

· Chaired weekly round-table meetings, facilitating cross functional communication for quick dissemination of technical knowledge

· Reviewed document revisions, enhancing accuracy and usability of product manuals

· Diagnosed and dispatched hardware cases to field support personal when appropriate

Outsourcing Solutions Incorporated (Formerly A. M. Miller & Assoc.)
1992 - 2000

Minneapolis, MN
System Administrator







1997 – 2000

Administered and supported two different collections management software systems and the associated hardware for a financial services agency that provided contingency services.

· Administered an account management system with an average for 500,000 individual accounts 

· Oversaw the day to day operations of a predictive dialer system, including daily downloads, nightly uploads and nightly backups ensuring system availability

· Trained collection management to understand the both systems capabilities and to work around their limitations, driving innovative use of automated systems

· Consulted with collection management to devise effective collection strategies 

· Supported both desktop applications and desktop systems for approximately 300 users 

· Managed approximately 300 user accounts to maintain security and data integrity

· Trained collectors to use the dialer system effectively, efficiently and legally, improving their ability to meet production goals

· Produced productivity reports, enhancing management’s ability to guide production

Collection Manager







1994 – 1997

Managed as many as 35 commissioning collectors and as many as 50,000 individual accounts on a contingency fee basis in a highly competitive environment.

· Devised collection strategies to win account placements allocated on a performance basis

· Developed customer relationships with creditor agencies

· Trained collectors to be professional, legal and effective

· Mentored collectors to develop a style that best suited their individual skills

· Created and implemented contests based on performance designed to incite employees while minimizing stress in a high-stress environment

Education and Training 

Altix 3000 System Administration 

SGI, 2003

System Performance Evaluation & Tuning  
SGI, 2003

Storage Area Network Management  

SGI, 2002

TP9100 Storage Management


SGI, 2002

TP9400 Storage Management


SGI, 2002

ClarIIon Storage Management


SGI, 2001

CXFS Clustered Filesystem Administration
SGI, 2001

IRIX Network Administration


SGI, 2001

Linux System Administration


SGI, 2000

Advanced IRIX System Administration

SGI, 2000

IRIX System Administration


SGI, 2000

Unix, C & C++ Certification


University of Minnesota,  2000

Novell NetWare



Benchmark Computer Learning, 1999

UNIX System Administration


Columbia Ultimate Business Systems, 1998

BA, Political Science



Gustavus Adolphus College

Other Proficiencies

Unix Administration:  Solaris, HP-UX and SCO

Brocade Fabric OS:  versions 2.x, 3.x and 4.x

Brocade Fibre Channel Switches 

RAID Management Software:  LSI, Mylex and ClarIIon

Volume Managers:  LVM, XLV and XVM

Text Editors:  vi, ed and emacs

Shell scripting:  ksh, csh, tchs and bash

Intel PC and Server platforms, both 32 and 64 bit

Programming Languages:  C and C++

Microsoft Windows:  versions 95, 98, 2000 and NT 4.0 

Microsoft Office:  Word, Excel, PowerPoint and Outlook

